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Happy Anniversary Bob & Marcia

On May 7, 2008 Bob and Marcia Hamilton
(Owners, Orlando) will be celebrating 42

years of marriage!

Happy Anniversary
Bob & Rob Hamilton
Plumber Certificates
Quality Control

East Coast Trailer
Children at Work
Upcoming Holidays

It takes two special people,
To make a loving pair.
There’s a joy just being around you,

. A feeling we love to share.
Service Trucks 9

Hire Anniversaries So best anniversary wishes to you,

Bringing years of joy and fun.
May each year keep getting better,
We hope the good times have just begun!

Supervisor Contact

New Arrivals
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Administrative Day

Happy Birthday to Plumber Appreciation

. AWARDS
Bob & Rob Hamilton! |
4-H Plumbing recently Aaron Cotton 2
started anew Plumber’s Andres Abreu 2
Appre_C|at|0n program Carlos Acosta 2
that issues certificates ol Fek 6
each week to each Daniel Fekete
Everyone at 4H Plumbing would plumber that shows David Sosa 5
like to wish Bob Hamilton (Owner, exemplary skills on the Domingo Pantoja 2
Orlando) and Rob Hamilton jobsite. Edwin Rivera 3
(Owner, Summerfield) a very Jimmie McKenzie 2
happy birthday in 2008! Each month, a drawing is held to determine LaloDe LaCruz 9
which plumber will win a prize from our tool Leo Parra 7
Bob Hamilton — Jun collection. The chart to the right shows the i
ob Ha o June 8 number of certificates awarded in the past | OScarEnriquez 1
ROb Haml|t0n — June 10 Coup|e of months. Richard Davies 1
Salvador Ochoa 3
Here’s to many more Happy February 2008 Winner Tom Bellantonio 2
Birthday,s to come! Leo Parra / 6 Piece Tool Set Tommy Freeman 2
4

March 2008 Winner Victor Jimenez
Salvador Ochoa / Ridgid Chop Saw
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Keith Grondwalski
(Orlando Service Tech)

UPCOMING
HOLIDAYS

Mother’s Day
May 11

Memorial Day
May 26 (CLOSED)

Father’s Day
June 15

In need of a
Service Plumber
or a Re-Pipe?

Just call
407-298-5550
and mention
that you saw
us in the
4-H Pipeline!

Quality Control Reports

In order to help provide better service to all
of our builders and customers, 4-H Plumb-
ing has implemented new and improved
quality control forms and reporting
methods. The latest version of our Plumb
Control software has been updated to
compile a number of weekly reports (to be
reviewed each Monday during the
supervisors meeting) as follows:

Cable Locates

Expired Permits

Incomplete Service Tickets

Job Progress & Photo Archiving
Supervisor Workload & Distribution

4H PIPELINE

East Coast Trailer

Julian Grenald '

will be oversee-

ing our new, '

northeast coast Y
job trailer. We

have set up this

trailer to allow easy access to the
New Smyrna / Palm Coast
projects that we have taken on
this year. 4-H Plumbing hopes to
have this job trailer fully
operational later this month.

Take your Child to
Work Day 2008!

On April 24, 2008, Gabrielle
Dymond (Dalia Cabani’s daughter
in Orlando) and Chelsie Edwards
(Evelyn Edwards daughter in
Orlando) came to work at 4-H
Plumbing to help out their
parents around the office. Both
received a 4-H Plumbing Certifi-
cate of Appreciation.

Stephanie Poole’s newest addi-
tion to the family, Bailey, also
attended but was unable to help
out around the office.

Service Truck Scheduling Updates

All 4-H service coordinators will now have the ability to
monitor each service trucks position to allow for easier
dispatch of our service personnel. Emergency calls should

be much easier to route in the near future.

The updated ISR Fleet Track software should allow us to
easily dispatch to known subdivisions by drawing each
new subdivision on top of the existing maps. Even without
a proper address, the service coordinator can determine
which trucks are closest to each subdivision. This proce-
dure should help with emergency response time, and GD_
should also cut back on unnecessary service overtime.
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April-June 2008
Hire Anniversaries

29 YEARS

ROBERT J. HAMILTON 5/2/1979
MARCIA HAMILTON 5/2/1979
22 YEARS

JIMMIE McKENZIE 4/15/1986
7 YEARS

LINDA CAFARO 4/30/2001
6 YEARS

AARON COTTON 6/17/2002
4 YEARS

VICTOR JIMENEZ 4/8/2004
DARLENE SANDERS 6/7/2004
BRANDON LEPPER 6/30/2004
3 YEARS

ARMANDO IBARRA 5/10/2005
LUIS CRUZ 5/12/2005
SALVADOR OCHOA 6/1/2005

ROBERSSON GUILLAUME  6/27/2005

2 YEARS

EMERY FEKETE 4/3/2006
EDUARDO DE LA CRUZ 5/2/2006
RICHARD CHANEY 5/17/2006
CHARLES POOLE 5/30/2006
FELIPE SOSA 6/7/2006
1 YEAR

ROBERT GODWIN 4/4/2007
JOSEPH GIORGIO 4/4/2007
JESUS PADILLA 4/10/2007
TRAVIS MCGEE 4/20/2007
LUIS BRUZON 5/7/2007
JOSE JIMENEZ 5/11/2007
DOMINGO PANTOJA 5/11/2007
ZACHARY POOLE 5/17/2007
DONOVAN SMITH 6/11/2007
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Supervisor Contact Info.

To all
Some of the supervisors working in your area Employees
may have been changed in order to better
that were

serve all of our builders and customers. The
following contact information should help born in

keep everyone in touch: April, May &

Brian Spegal June
321-299-8105 / Brian@4hplumbing.com

Brandon Lepper
321-299-8201 / Brandon@4hplumbing.com

Josh Smith

352-303-9074 / Josh@4hplumbing.com

Julian Grenald HAPPY
321-299-8119 / Julian@4hplumbing.com BIRTHDAY!

Two Storks have Arrived!

Adyson Mae Grondwalski, born on Feb.
22, 2008 at 11:55pm, weighing in at 6
pounds 14 ounces and 20 inches long,
to Keith and Lindsey Grondwalski
(Orlando).

Parker Scott Spegal, born on April 10,
2008 at 1:24am, weighing 9 pounds
exactly and measuring 20 1/2 inches
long, to Brian and Lindsey Spegal

(Summerfield).

Happy Administrative Day!

April 23 was a day to celebrate
all of the hard work that the
4-H Plumbing office staff puts
in on a daily basis! We hope
that everyone will continue to
work together to expand our
companies’ outreach while we
push forward through the
Central Florida, residential
housing slow down.




4H Plumbing, Inc. The perfect blend of craftsmanship and technology.

At 4-H Plumbing, we are pleased to provide a residential plumbing service

Mailing Address:
4601 Dardanelle Drive
Orlando, FL 32808

that we can be proud of. Every detail of every project is critical and our
company is committed to offering the most experienced and highly trained

professionals in the region for your next project.

Orlando: 407-298-5550
Clermont: 352-242-9655

Summerfield: 352-245-1200 With three locations and one of the largest state-of-the-art facilities that
includes a full prefab shop, residential builders with projects of all sizes
look to 4-H Plumbing.

Visit us on the Web:

www.4hplumbing.com
MAILING LABEL

We stake our reputation on being the best in the industry. Newsletter Content © 2007 4-H Plumbing, Inc.

Every project. Every day. Edited and Published by Dalia Cabani & Preston Harris
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